
Knowledgebase > Troubleshooting > What happens to my messages during a planned WTIS service
interruption?

What happens to my messages during a planned
WTIS service interruption?
Rachel Carmickle - 2022-06-29 - Troubleshooting

Your WTIS messages are not lost during a planned WTIS service interruption. 

Novari ATC has the ability to queue messages during a planned WTIS service interruption, although your hospital
may choose to queue messages in their local integration engine during downtime. 


